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Introduction 

Pastoral Offices require a great deal of sensitivity but are also an enormous privilege as we 
minister to people at a point in their lives when they are vulnerable, needy, emotional and 
often in shock.   There is a need for dignity, attentiveness, accuracy and a sense of calm as 
well as watching for the signs of non-verbal communication and what may lie beneath the 
surface.    

Funerals 

Introduction 

Funerals are usually the most sensitive pastoral offices which we conduct yet they are also 
those which occur at the shortest notice and for which the time available for preparation 
can seem inadequate.   It is important that the officiant has received proper training and has 
sufficient liturgical presence and experience to be able to adopt liturgical material at short 
notice and to deal with the unexpected during the course of a service.    

The Funeral Service 

The form of service which is used in Church or in a churchyard by an Anglican Minister 
must be one which has been authorised by Canon.   This is not merely a discipline but also 
protects us against inappropriate requests.   It is, however, also permissible to have a burial 
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in a churchyard at which there is no service at all and when the use of a Christian service 
would be inappropriate, given that all residents of a parish and those who die in the parish 
have the right of burial in the churchyard provided that it is open for burials.   Clearly when 
an interment is to be conducted by a minister of another denomination you may assume 
that I have given my permission for them to use the authorised words of committal from 
their own liturgy. 

Readers and Funerals 

A Reader may be issued with permission to conduct funerals at the request of her / his 
incumbent, provided that they hold a full licence and have received appropriate training. 

The incumbent will provide such training as will be necessary on an individual basis, in the 
same way that curates receive training from their training incumbent.   This will help foster 
closer working relationships between Clergy and Readers.   Guidance will be given to the 
incumbents concerned by the provision of an outline of the course previously in use for 
this purpose.  

When the incumbent is satisfied that the Reader concerned is adequately prepared for this 
ministry he or she should certify this to the Diocesan Warden of readers using the form 
provided for the purpose which can be obtained from the Readers’ Administrator. The 
written permission of the Bishop will then be sought.    Until this is issued the Reader 
concerned is not authorised to conduct funerals. 

As part of the triennial review of licences, the incumbent will review this aspect of ministry 
with the Reader concerned and confirm to the Warden of Readers that permission to 
conduct funerals may also be renewed. The review should be based upon regular and 
ongoing support for and monitoring of this ministry by the incumbent. 

As a preparation for the training to be received from the incumbent there will be a relevant 
addition to the content of the third year of the Reader Training Scheme.   Information 
concerning the content of that training will also be supplied to incumbents. 

Eulogies and Sermons 

Traditionally, any address at a funeral service was given by the officiating minister.   
However, the Common Worship funeral liturgy makes provision for a eulogy to be given 
by someone other than the minister and this is becoming an increasingly common request, 
often encouraged by Funeral Directors. 

It important to distinguish between a eulogy about the person who has died and a sermon 
which proclaims the Christian Gospel for the two are different.   It is also important to 
consider who may deliver a eulogy and who has the authority to make such a decision. 

Where the family do not make a request for anyone to deliver an address apart from the 
minister it is important to remember that there is an imperative to proclaim the gospel and 
the address should therefore not be confined solely or predominantly to the details of the 
life and times of the person who has died.   There also needs to be a clear statement of 
Christian belief and talk of the resurrection. 

When the family do make a request for a family member or friend to deliver a eulogy and 
the service is to take place in a Parish Church, then the decision as to whether to allow this 
rests with the parish priest.   Pastoral sensitivity suggests that such a request should only be 
declined after careful consideration and when there is likely to be a very real problem.   
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However, it is important to speak with the person before the day to ensure that they 
understand both practical details (including audibility) and that what they will say is to be of 
a reasonable length and suitable in content.   Experience shows that such a eulogy is best 
placed very early in the service as this means that the speaker will not spend the whole 
service thinking about their address and therefore be unable to mourn.   It also means that 
the minister has the remainder of the service under their control.   However, it is 
important that the officiating minister does then preach a sermon at a later point in the 
service and that the family are aware that this will happen.   It is not acceptable practice to 
have a family eulogy without also having a sermon which proclaims the resurrection. 

If the service is to take place at a crematorium the timings will be tighter than in a church 
building and these will need to be explained very carefully to anyone giving an address.   
However, once again there must be a sermon which proclaims the gospel.  

Collections in Church 

When a funeral is held in a church building it is not unusual for a request to be made that 
there should be a collection for a particular cause.   The decision as to whether this can 
happen is one which rests with the Parochial Church Council who will usually make a 
general decision to govern such requests.   It is quite permissible for the Council to ask for 
two separate plates at the exit to the building, one for the Church and the other for the 
cause.   Where any such collection is made the plate(s) concerned should be clearly 
labelled with the recipient of the collection. 

Churchyard Regulations 

Burials in a Churchyard as well as the erection of memorials, the planting of trees and the 
removal of trees are subject to faculty regulations.   Details of what is permissible without 
the need for a faculty can be obtained from the DAC (Diocesan Advisory Committee on 
Church Buildings) Office in the Old Deanery.   What is allowed does vary between 
dioceses and the regulations may alter from time to time. 

Where a churchyard is closed, it is possible that it is still open for burials into existing 
graves or for the interment of ashes.   If in doubt and a copy of the relevant Order in 
Council is not available locally, then please check with the Diocesan Registry. 

It is, of course, necessary to keep details of all burials in such a way that the place of burial 
of any individual can easily be located. 

Cremated Remains 

Cremated remains must be dealt with in a seemly manner.   They can either be buried in a 
wooden casket, in which case a record of the place of burial should be made and, subject to 
churchyard regulations above, a stone may be placed, or they may be emptied (the 
technical term is ‘strewn’) into a hole in which case a record of the event is kept but no 
memorial on the spot permitted, thereby allowing the practice to continue indefinitely 
subject to any Order in Council which may apply to the churchyard concerned. 



Revised 11/03/13  version 2                                                                          Bishop’s Guidelines   Section 06 

 - 4 -  

Healing 

The laying on of hands and / or anointing for healing may take place in a formal service, 
informally as part of a usual Sunday worship (perhaps in a side chapel) or on an individual 
basis.   In each case liturgies are available in Common Worship and the guidelines therein 
should be followed.   

It is important that such services are accompanied by appropriate teaching for the 
congregation as to what is actually happening and how we understand God’s healing 
purpose both in our lives in general and also in this specific situation.   This can prevent 
confusion and uncertainty. 

When ever healing takes place on an individual basis it is important to preserve personal 
boundaries and to be aware of signs of projection or attachment by the person concerned.    

In all cases it is essential to ensure that prayer for healing does not stray into becoming 
prayer for any form of deliverance.   That is both a violation of the rights of the person 
concerned and possibly abusive as well as breaking the guidelines on Deliverance, see 
below. 

Deliverance 

Christian ministers are at times asked to help people who believe themselves to be within 
the grip of an evil power.   Other people seek help when they believe their home or some 
other place is being subjected to some form of spirit phenomena.  

It is important that all requests for help are dealt with as a pastoral matter and the people 
concerned are treated with respect, patience, and kindness.   Sometimes simple prayers in 
the home for an awareness of the indwelling peace of God may provide the necessary 
reassurance.   Whatever happens, we must always follow the House of Bishop’s Guidelines 
which are appended below.   I am advised that if we fail to do so then this could invalidate 
our indemnity insurance with Ecclesiastical Insurance.     

The first step is careful pastoral counselling.   Avoid reinforcing or denying their 
experience.    Listen to their story, and build the kind of relationship which may 
encourage them to share other things that may be worrying them.   Most psychic 
disturbances are activated by some form of stress, genuine guilt, or the kind of undeserved 
guilt feeling which is often associated with bereavement.   In some cases, a disturbed person 
is sick and needs medical help.  

The decision as to how best to act should seldom be taken by the minister alone but 
should be reached in consultation with one of the advisors appointed by the Bishop.    
Certainly, the Bishop or his advisor must ALWAYS be consulted when dealing with a 
person, group or other living creature rather than an inanimate object.    In the majority of 
cases, familiar forms of prayer and sacrament, sometimes giving special place in confession 
and absolution and/or renewal of Baptismal vows, will provide the help that is needed.  

UNDER NO CIRCUMSTANCES should any attempt be made to exorcise a person 
without the explicit consent of both the Bishop and his advisor.  

In the case of disturbed buildings, or where there appears to be a history of unpleasant 
events, a simple form of blessing of the building, following the careful counselling of the 
people involved, or a celebration of the Holy Communion, with careful intercession for the 
living and departed, is usually an adequate means of restoring peace.  
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Whatever is done should be done with the minimum of publicity.   The minister involved 
should have both a firm belief in Christ's power to help and to heal no matter what the 
underlying causes, and the honesty to recognise that seldom is there full understanding of 
those things which disturb people and result in their need for deliverance.  

 

The House of Bishops’ Guidelines for Good Practice 
in the Deliverance Ministry 1975 (revised 2012)  
 

Introduction 

The House of Bishops’ Guidelines for Good Practice in the Deliverance Ministry were 
issued in 1975 and have withstood the test of time as concise principles on which to base 
decisions about a pastoral area of the Church of England’s work.  

There have been many changes to good pastoral practice since the 1970s, combined with 
an increased awareness of a wide range of areas including mental health and safeguarding, 
making it proper to review advice and guidelines within such a sensitive ministry. 

As part of the process of review, in 2009 the Archbishops’ Adviser for the Healing Ministry 
undertook a comprehensive survey and review of deliverance ministry, collating and 
analysing information from every diocese in the Church of England. Having completed this 
work, and observing the uneven nature of much deliverance ministry practice, she made a 
series of recommendations in her 2010 report for ensuring best practice in the future.  

A review group comprising the Rt Rev’d Michael Scott-Joynt, the Rt Rev’d Paul Butler and 
the Rt Rev’d Dr. Brian Castle considered the report and its recommendations. It was 
decided that the existing Guidelines should be reissued together with some further 
explanatory detail describing a context for best practice. The Guidelines are reissued in 
order to offer bishops a resource and framework for the manner in which deliverance 
ministry decisions should ideally be made 

Jesus, in his life, suffering and death, and in his resurrection and ascension defeated evil and 
brought the hope of salvation to everyone. So we can be confident that when we pray the 
Lord’s Prayer for deliverance from evil, God hears us, and that praying with people for 
their needs and protection is often an appropriate way of ministering to them.  

Some people, however, seek specific help when going through times of suffering and 
anxiety, or when distressed by what seem to be continuing experiences of evil within them 
or around them. For these people, it may be right to ask for God’s saving help through the 
Church’s deliverance ministry.  

However, particular caution needs to be exercised, especially when ministering to someone 
who is in a distressed or disturbed state. Consequently, the following guidelines should be 
borne in mind in relation to requests for the ministry of deliverance. 
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1. It should be undertaken by experienced persons authorized by the 
diocesan bishop 

o The ministry of exorcism and deliverance may only be exercised by a priest authorized 
by the diocesan bishop.  

o Everyone involved in this ministry needs clear lines of accountability and the authority of 
the priest specifically holding this responsibility on the Bishop’s behalf needs to be 
recognized. 

o All should have proper supervision and should abide by these guidelines and by 
diocesan regulations. Each diocesan bishop will draw up local regulations or guidelines 
for the ministry of deliverance for the diocese. 

o All individuals authorized for this ministry should receive appropriate training and be 
kept up to date with developments, as well as understanding the deliverance practices 
of other churches.   

o This ministry should never be undertaken by one person ministering alone; the 
authorized person should always be accompanied by another priest or lay minister of 
mature pastoral experience who is similarly authorized. 

o Everyone involved in performing this ministry should be covered by adequate insurance.  
The bishop should ensure that the diocesan board of finance has an insurance policy in 
place to cover anyone authorised by the bishop to exercise this ministry. 

 

2. It should be done in the context of prayer and sacrament 

o If an exorcism is to be performed, permission for it must be received under the 
authority of a diocesan bishop, for each specific exercise of such a ministry.  

o The relevant incumbent will normally be both consulted and involved. 
o Suitable resources from The Book of Common Prayer, Common Worship or any other 

approved source should normally be used as determined by the bishop.  
o The recipient(s) should be able to trust and to draw confidence from the personal 

conduct and faith of any person involved in the exercise of deliverance ministry.  
o The recipient(s) should be made aware that what is offered is a specific ministry of the 

Church and as such draws them into the presence of Jesus Christ in his own healing 
ministry.  

o This ministry may be exercised in the context of or with the addition of the sacraments. 
o Language, body language and touch should be courteous and considerate.  Recipients 

should be made aware of how the ministry is to be exercised and no one should receive 
ministry against their will.  

o All such ministry should be done with regard to the House of Bishops’ safeguarding 
policies and best practice for children, young people and vulnerable adults.  

o Any complaints about personal conduct and/or lack of attention to safeguarding should 
be taken seriously and referred to the appropriate senior diocesan officer for 
investigation. 
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3. It should be done in collaboration with the resources of medicine 

o A multi-disciplinary approach is to be desired, consulting and collaborating as necessary 
with doctors, psychologists and psychiatrists, and recognizing that health-care 
professionals and related agencies are bound by codes of conduct. 

o In relation to counselling and psychotherapy, it should be noted that these should only 
be provided by suitably accredited counsellors and therapists. 

 

4. It should be followed up by continuing pastoral care 

o Diocesan advisers for deliverance ministry should be available to advise and when 
necessary, to work with clergy and chaplains in providing continuing pastoral care on a 
case-by-case basis. 

o People in receipt of such ministry should be encouraged to find a caring and supportive 
home within their local Christian community. 

 

5. It should be done with the minimum of publicity 

o The privacy and dignity of individuals and families should be respected.   
o Confidential records should be kept by those carrying out deliverance ministry to 

protect both those to whom they minister and those who are ministering, within the 
constraints of the Data Protection Act.   

o Any limitations to confidentiality should be explained in advance and any disclosure 
should be restricted to relevant information, which should be conveyed only to 
appropriate persons, normally with consent and again, within the constraints of the 
Data Protection Act.  

 


