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Need an affordable loan?

When times are hard, you may need a small loan to help 
you get by. Don’t turn to payday lenders, or even worse, a 
loan shark. This can lead to a spiral of debt that gets out of 
control.
Turn to your local credit union who offer small and affordable 
loans. There will be no hidden charges or penalties for 
early repayment. And a credit union loan often includes 
life assurance at no additional cost, and so if something 
happens to you before repaying all the loan, the insurance 
will pay it off. 
Even without a crisis, members may prefer to borrow from 
their credit union rather than use a bank loan or overdraft. 
Credit unions need a variety of borrowers as well as 
savers. People borrow for a wide range of reasons:

• Replacing fridges, or washing machines 
• Building or car repairs
• Holidays
• Driving lessons

In debt already?
Credit unions can often help people who have got into 
diffi culties with debt, including payday loans, and even 
when they can’t, they will be able to refer you to safe debt 
advice providers.

Repayments
When you borrow from a credit union, you are borrowing 
from others in the community and so repayments are 
taken seriously. However, since credit unions have 
a more personal link with borrowers than online loan 
companies or high street banks, if you get into diffi culties 
with repayments, you will be able to get some early 
personal and supportive advice.

Devon Credit Unions 

Plough & Share Credit Union Ltd (over 35 ‘Service Points’ 
across Devon): 19 East Street, Okehampton, 
Devon EX20 1AT  T. 01837 658123
www.ploughandshare.co.uk

The City of Plymouth Credit Union (serving Plymouth 
community and surrounding 20 miles area with 16 collection 
points including schools): 14 Cumberland Street, Devonport, 
Plymouth PL1 4DX   T. 01752 201329 / 310698
www.cpcu.co.uk

HOPE (Plymouth) Credit Union Ltd (serving communities in the 
City of Plymouth and surrounding districts who live in the Postal 
Code areas of PL1 to PL21): 142 Union Street, Stonehouse, 
Plymouth PL1 3HL  T. 01752 301871
www.hopecreditunion.co.uk

The Association of British Credit Unions Ltd (ABCUL) is the 
leading trade association for credit unions. To fi nd a credit union 
near you, visit www.abcul.org or call ABCUL on 0800 015 3060.

Worried about debt?
These services give advice and are all free:

Christians Against Poverty (CAP) Debt Advice Centres. 
T. 0800 328 0006 . www.capuk.org

Citizens Advice Bureau  
T. 08454 04 05 06 www.adviceguide.org.uk

Community Money Advice  
T. 01743 341929 / 790909 www.communitymoneyadvice.com

StepChange Debt Charity 
0800 138 1111 (also free from mobiles) www.stepchange.org

Produced by Church and Society, Exeter Diocese, working 
ecumenically for the people of Devon, including Plymouth 
and Torbay. 
For further copies please contact:
Church and Society, The Old Deanery
1 The Cloister, Exeter EX1 1HS
T. 01392 294940
www.exeter.anglican.org

“The credit union helped us get out of debt 
and we have even ended up with a little nest 
egg to help us in the future”.
Dave, Barnstaple



 Invest in the community

Join a community-owned, not-for-profi t fi nancial 
co-operative and put your savings to work in your 
local community.
Credit unions are owned and controlled by their members 
who pool savings to offer low-cost and fl exible fi nancial 
products to their members. Any profi ts are shared among 
members rather than external shareholders. 
Services usually include:
• Children’s savings
• Online savings
• Rent payments
• Current accounts
• Payroll saving schemes
• Deposit accounts for corporate or community groups

We have three credit unions in Devon with over 6,500 
members and assets of over £1.5 million. Details are on 
the back of this leafl et.

Where are credit union branches?
As well as online services, these credit unions each have 
a central offi ce that you can visit. But instead of branches 
or cash points, they offer a personal service through local 
service sessions. These are held in libraries, schools, 
housing associations, CAB offi ces, church buildings – 
anywhere that is accessible. 
They are run by trained and supervised volunteers but all 
the fi nancial processing, including assessing applications 
for membership and loans, happens back in the offi ce by 
trained personnel.
Find the time and venue of a service session near you by 
visiting their websites or contacting offi ces.

 Can you help?

Credit unions rely very heavily on the skills of experienced 
volunteers, particularly for governance. Members with 
experience in IT, website, press relations or marketing can 
offer their skills. Local designers, printers, offi ce suppliers may 
offer their services for free to support their community.
The Church of England is promoting the work of credit unions 
because they offer an ethical alternative to mainstream 
fi nancial services and are open to everyone. Join for as little 
as £1 - credit unions need borrowers as well as savers.
Churches can offer venues for weekly service sessions, you 
need a place of privacy where volunteers can collect and 
record repayments and hand out forms, and a place to bank 
repayments swiftly each week. Venues are covered by the 
credit union’s insurance.

Spread the word
As not-for-profi t co-operatives, credit unions don’t have large 
marketing budgets like loan companies and fi nancial services. 
So they need people to make sure others in the community 
know about their services. 
Posters and leafl ets can be taken to local libraries, post 
offi ces, health centres, surgeries, village halls and other 
places where people might see them. Ask your local credit 
union for a supply and order more of this one.
Credit unions engage in fi nancial education and so they need 
our help to reach out to schools, colleges and universities.

“I did the training over several weeks, 
so that I could help run a local service 
session in my community. It’s a 
commitment but I enjoy it.”
Karen, Torquay

 Are they legitimate and safe? 

The credit union movement has a long and reputable history. 
The fi rst models emerged in the 1860s in Germany, often 
known as ‘people’s banks’. Today it is an international 
movement and in Ireland credit unions are three times more 
popular than banks. Indeed in many places across the 
USA and Europe credit unions rival conventional banks for 
fi nancial services. 
In the UK, recent changes to the Credit Unions Act of 1979 
allow them to offer more services to reach more people. But 
their legal remit remains to encourage thrift, savings and offer 
credit to members at a reasonable rate of interest. Financial 
education is also part of their brief.

Gaining popularity
The total number of credit union members in Britain nearly 
doubled from 562,000 in 2004 to almost 1.04 million in 2012. 
In the same period total assets more than doubled from 
£432m to £956m, according to the Bank of England.

Regulation
A credit union has to satisfy regulations and demonstrate that 
they have developed a strong and sustainable organisation. 
Profi ts and dividends are discussed at Annual General Meetings.
Strict guidelines prevent credit unions from over-lending or 
from investing in high-risk areas such as many large banks 
were doing in the last decade. They must have their accounts 
audited annually by a qualifi ed auditor and they must be 
insured against fraud or theft. Regulated 
by the Prudential Regulation Authority 
and the Financial Conduct Authority
to take deposits, they are covered 
by the Financial Services Compensation 
Scheme, so savings are safeguarded 
up to £85,000.
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“We’re here to serve our local 
community. In one local family, 
three generations are members.”
Peter, Plymouth


